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6 FKRRO( VKRV DQG 9 DXHV

© HDUH D IX@® LQFOMYH VFKRROMDWAW DVIKH KHDUARI RXU
FRP P XQIW DQG UHFRJ QVH WDWQ RUGHUVR H FHOWGHQW
QHHG VR EH VXSSRUMG DQG FKDEBIQIHG WILRXIK HYHY WRIH
Rl WHUVAKRRORXUOH

2 XU) IMRU/ LIH HWRV HQFDSVX@WAY RXUSXUBRVH DV D VFKRRO
Z HZ DQARXUMMGHQWV VR WUYH [Q WHUFRP P XQMHV Z KHQ
WH ®DYH VAKRRCDV UHVLAHQW WNLABIG DQG FROVLGHLDVIA
LQGLYLGXDY 7KHVH DWIEXWV Z LOGHYHRS WILRXIK WH
RSSRUMXQMHV WDWHDFK WXGHQWZ LOUHAHYH ERW Z IWIQ DQG
EH RQG WH FOWRRP  $@Z HDWRI RXUWMGHQW LV \WDW
WH VH] HWHVH RSSRUMQMHY DQG SDUAASDM I X@ LQ VAKRRO
aH

7R VXFRHHG LQ RXUDP EIMRQ WDWD@IQGLYIGXDY BDYH XV ) IW
IRU/UIH ZHZ RINLQ FRIDERIDARQ Z I RFDO/FKRRY DQG
RUDQVOMRQV DQG JRRG LHDMRQVKISV Z IW SDUHQW DQG
FDUHY/DUH YHY P SRUBQWIR XV 7KLY SDURHUKILS LV
HWHQUWDAL RXUMMGHQW DUH VR ViXFRHHG DQG Z H DLH

GHDI KWG WDWRXUSDUHQW Z RUN FRRVHD Z IW XV E\
VXSSRUAMI WH VAKRRAQ WH WIQGDUEY DQG H| SHAEMRQV
WDWZ HKDYH 7KH FRQQHPARQ EHVE HHQ VFKRRODQG KRP H LV
H WHP HO P SRUBQWIR XV DQG VW DAWKH KHDUARI RXU
YDOHV

7KH W | DQG JRYHUDRUY DUH SDWIRQDM LQ WHUGUYH \R
SURYIGH WH YHY EHVAHGXFDMRQ : H VHHNVR FUHDWM DQ

LOVSILIQ) HQYILRQP HOWZ KHUH VWXGHQW [ HHOVDI H VR VNH UM\
1Q WHUGDUQLQ) DQG Z KHUH DFKIHYHP HQALY FHOELDMG E\ DO
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6VDI | / DWW

6HQLRU /HDGHUVKLS 7HD

. DUHO DUKDO + HDGVHFKHU

/ HDQQH &M@\ ' HSXW + HDGVIHDFKHU

/ RXLVH 94D\ $ WIWIDQW HDGVWDFKHU
&DAXP %A LHUDA $ WIWDQWA HDGVIADFKHU
-DP HV'5 HGSDVK $ WIWIDQWA HDGVIADFK HU
. DUHQ <H@RZ B\ $ WIWIDQWA HDGVIADFK HU
0 HOWD 7XQQH\ 6FKRROYXVIQHW 0 DQDIHU

+HDG RI <HDU

$QGUHZ . HHW/ + HDG Rl <HDU
COW s\ @H + HDG Rl <HDU
/ HDQQHYRZ Q + HDG Rl <HDU
-DNH YWV +HDGRI <HDU
0 DUF 9XWLS + HDG Rl <HDU
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6FKRRO D\

7KHVKRROGD: LV ELRNHQ GRZ Q IQWR | LYH RQH KRXUBMRQV Z IWK D P RUQIQJ DQG DIWILDRRQ UHI MADARQ SHURG

0 iﬁ]@ 3HURG 3HURG %HDN | 3HURG 3HURG I XQFK | 3HURG
DP DP DP DP p o SP SP
6 FKRRO&XUJLFXXP
% OZ DOFKIGUHQ QP DIQWIOHG VKRRV 1Q ( IOQG EHVE HQWHDIHVRI  DQG  IRGRZ WH QDUWRQDO

FXUIEXO(P  Z KIFK P HDQVP XFK Rl Z KDARXUWXGHQW XG\ VI HG E\ GUMDMRQ 2 XUFXUWIEXOP LV NHSW
XQGHUFRQWEQWHYIHZ DQG LV DP HQGHG DFFRUGIQU VR QDWRQDOBY IMIMRQ QHZ IQMDWYHY DQG WH QHHGVRI
RXUWXGHOW $W H 6VDJH \HDW/ VR D@FKLGUHQ FXUHQWD WXG WH IRGRZ LQJ VXEMPW WP HV\KRZ Q

DUH KW/ SHUZ HH-N
0 DVKHP DVIFV KRXW/
(@K . KRXW
B6FLHQFH KRXW/
0 RGHUQ) RUHLIQ/ DQIXDIHV KRXW/
+ WRU KRXW/
* HRJUDSK\ KRXW/
7HFKQRERJ\ KRXW/
&UHDVIYH $ UV
$UV ' HWIQ KRXU
0 XVF KRXU
' LDP D P LQV
3K\ VIFDO( GXFDMIRQ KRXW/
5HQLRXV ( GXFDURQ  &IVi] HQWKLS PLQV KRXU
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$ WIHQGDQFH DQG
3 X QFVDOW

-Q RUBHUVKDWS X SLY FDQ DFKLHYH VIKHLUEHWAZ VK XV DQG Z H FDQ GRRN DIVIAUVKHP  Z H DN SXSLOY VR GR

VKH | RARZ LQJ

e -QWHP RUJQIV EHDWFKRRCE\ DP DQGIQIRWP (RRP VE\ DP

e 7R UHSRUNR WH VFKRRCRIIIFH UL IRUDQ\ LHDVRQWH QHHG VR BDYH WH VAKRROAW RWHUWDQ DAKRP HWP H

e $ULYH DABMRQVRQWP H

3 DUHQW FDQ KHG XV E\

o &RQWPMY WHVKRRCE\ SKRQH DQG SWRYIGIQI D QRW Z KHQHYHUD FKLGS LV DEVHQW

e 7U1QJ VR DUDQIH Z KHQHYHUSRWE®I DSSRIQW HQW Z W D GRARU GHQMMHW | RUDIWUWH HQG RI WH
VAKRROGD,  DWZ HHNHQGV RULQ WH KRAGD\ V

e YRRNQJ KROGD\ VIQ RIIIADOFKRRKRIED SHURGVDQG QRAUQWP WP H * RYHUQP HOWDGYLFH SLRKLEIW
VAKRRY'ILRP JUDQWQJ LHTXHW IRUWMIP WP H KROGD\ VH FHSWQ H FHSWRQDCALFXP WBQRHV

6FKRRCZ LD

o 7HBISKRQHRQWH IIDAMGD. RI DEVHQRH UL DAD@SRWE®!

1 RW WD RUM 7\ QHVGH &RXQACP D\ MXH D 3HQDAV 1 RWAH 1L D AXGHQAKDV XQH SGLQHG DEVHQAHY RULY
SHIAMMUD OW | RUVFKRRCD WIULHI IMADWRQ KDV FRVHG

) RUWMLP GDWV SGDVH YMWRXWZ HEMW Z Z Z MRKQVSHOQFH RU XN
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6FKRROB QU RLP

© H EHIHYH WDWKDYLQJ D FBDUVHARI XQURWP  WBQGDUGEY KHSV VR VHVIH VROH R WH VAKRROIMH GPW WH KLIK
H SHABMRQV Z H KDYH DURXQG HQVXUQJI DGD\ VR GD\ SXLBRVH XOBDUIQ) HQYILRQP HQW7KHVH KLIK \WBQGDUEY
IQXQURWP DUH LOMILDOR WH KLIK WIQGDLGV LQ DWXGHVY DQG EHKDYIRXUWDWZ H H SHRADWRKQ 6SHORH

&RP P XQW + LIK 6FKRRO2 XUXQURWP LVIP SRUBQWIR RXULGHQWA DV D VAKRRODQG KHSV XV VR SURMPWAKH EHVWV
SRWIE®! [P DIH Z IWIQ RXUFRP P XQIW DQG EH RQG :  H H SHPWKDWAMGHQW DGKHUH VR RXUXQURUP
WIQGDLGV VR WDWZ H Z LGQRWKDYH VR VSHQG WP H DGGUHWIQU XQURWP DAXHY DVWILV WP HVKRX@ EH VSHOWRQ

VXSSRUAQ DQG FKDIBIQILQI WXGHQW\R P D) P IVH WHUDRKLHYHP HQW

d 6FKRRCB QU RLP

VI SRS SV T 1 DY\ %XH 6FKRRO-XP SHUZ VK 6FKRRO/DGIH
SXUAKDAG ILRP RXU 9MIDFN 6FKRRO7 LRXVHUY RUYDFN 6FKRRCBNLLV — EQFN VWKW P XWWEH Z RUQ
XQURWP VXSSTHU
7KHVH WP VP D\ EH 1 R6KRUN'$ @RZ HG

SXURKDVHG ILRP RXU
XQURWP VXSSTHU EXWIL \ RX
FKRRVH\R EX\ WHVH WP V/ 6FKRRO7IH
HOHZ KHUHWHQ\ RX P X\W
HQVXUH WDVIKH FERWIQD LV

3MQ: KIVA &RADUHG 6KLUV

3MLQ EMAN | RRVK HDU

WHVIP HGMIQDQG1IW $ 3MIO 2 XVERRUGRDW
%Dy
6FKRRCB( . LW 7KHVH WP VDUH
FRP SXORU DQG P XWEH
-RKQ6SHQFH 3( 7RS SXURKDVHG ILRP  RXU
-RKQ 6SHQFH 3( 6KRUNV @%EmﬁzmeH
6SRUN/ HIJIQIV Z I VX GHOWQMDY E\
B WHP  7KHVH WP VDUH
LRI SDQW RSWRQDOEXWP XWEH
“RKQ 6SHOFH 7LDIOIQJ 7RS SXUKDWHG IIRP RXU

XQURWP \XSSTHY/DQG Z [
5HG ) RRVED@BRANV Z KLVIA WDLQHUVRFNV Z VK BUJLQUIV 7LDIQLQY 6KRHV EH SHARQDOHG Z WK

) RRVED@YRRW RSVIRQDCEXWP XVWMEH $* 3 VXLVDE® VMGHNIQUDY $QRWHU
WP VDUHFRP SXORY  EXW

GR QRWQHHG \R EH
8QLIRUP 6XSSOLHUD SXUKDVHG ILRP RXU
0 LFKDHOBHKJ DODQG 6RQV/ VG XQURWP VXSSTHY
<RX FDQEX\ RQ@XH E\ SKRQHRUE\ YIMWQJ WH WRUH

KW8V ZZZ P IFKDHYHKIDOR XN

8QW  $USRUMQGXMMDO WIMM . IQIWRQ3DIN 1( ()
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6FKRROB QU RLP

$AXQURLP DQGNIWP XVWEH QDP HG

© HGR.QRWDARZ

e +RRGH WG FNHW RUVZ HDWKILV WDRNWXIVWVSH RUVSRUN VRSV RUGHQIP  NBFNHW\R EH Z RUQ DV
RXVBRRUFRDW

o 3R® QHNKILW WWKILV RUSR® WKILW 6KIUV P XWKDYH D FREDUDQG EH @UWH HQRXJK VR DARZ \WH
VRS EXWRQ R EH | DWMOQHG

e $Q FRBXURWHUWDQZ KM |RUVKILV

e $Q IRRE HDUDSDUNRP EO@FN VHHJIXIGH

e &DQYDVIRRE HDUIQFOXGIQJ &RQYHUMH

e ) DWIRQ EHW RUVFDUYHV

o 7LRXVHY DQG WUV WDWGR QRWP DWK WH GHVLIQ VXSSTHG E\ RXUXQURWP VXSSTHU

e -HDQVRUBDJIIQIV

e +DWWREHZRWIQVKRRO

+ DLW 0 DNH 8 S DQG -HZ H@HU

e : HGRQRW@RZ H WHP H KDIUMV®GN VXFK DV VKDYHG KHDGV SDWALQY RUG\ HG KDIU QDVWDCKDIU
FREBXW/ DUH I LQH

e : HGRQRW@RZ DR OF QDY

e 2Q0 VP S® SOIQKDILEDQG DQG RISV DH DIRZ HG

e HUHVHUYHWH WKWR GHWLP LOH Z KDWY/ D UHDVRQDE®! VWGB! RUFRBXUR! KDIUDQG VR LOVMAKDW
VIMGHQW Z IV LQDSSLRSUDW KDIUWAV®N KDYHWHP  UHVIWBIG RUHFRBRXUHG

e : HGRQRW@RZ H FHWLYHDP RXQWRI P DNH XS RUIDOH H HOVKHV

e B6WGHQWP D\ ZHDURQHUQJ DP D[IP XP R HDUQIV RQH IQ HDFK HDUREH VP S®I WXGVRU
VBHSHY ROHMQIG!H VP DDGIVAHWORVH WXG DQG D Z DWK

e $Q RWHUUQIV WXGV EDW/XVHGLQIDFH P RXW HDURUERG SIHUAQJ DUH QRWDA@RZ HG IQ VFKRRO
SUP DU® |RUKHD®Y DQG VDI HW UHDVRQV

e ( DUH SDQGHWY/P XVWQRVEH Z RUD

o $@WZHBU P XWEHUP RYHGIRU3( JDP HV

e 1 HANDFHV DQG ELDFHBW VKRX@ QRWEH Z RUD

© HUAVHUYH WH UIKVWR FRQIVADWDQ IWP - WDWERQUWDYHQHY RXUXQURWP WEEQGDLGY DQG R [VROW
VIXGHQWILRP P DQWAHDP SLRYIMRQL WH GR QRWP HHMRXUXQURWP \WWBQGDLEY : KHUH WXGHQW
UHSHDWGD FRQWDYHQH WH WBQGDUGV SDUHQW Z I@EH IHT XILHG VR FRP H VR VAKRROR FRIPWFRQI MFADMG
WP VRUP HHWZ I WH + HDG Rl <HDUVRR GVEXW WH IWXHV + D VXGHQWH XVHV VIR UHP RYH WP V\WH

Z LOUHP DIQ IVROWG XQWOKH GR VR
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6FKRROB QU RLP

7KH SKRVRIWDSKV KHUH DUH VR KHS \ RX P DNH VXUH WDW RX EX\ XQULRWP 1RU\ RXUFKLGE
WDWP HAW WH VAKRROABQGDUGY 3GDVH JHWQ VRXFK L DO\ WIQJ IV XQFBDUDV Z HZ DQW
R DYRIG SDUHQW | DAQJ XQOHFHWDU H SHQGWUH DV IQFRUHPAKQLRLP LV SXUFKDVHG

* LY 7 URXVHWY

+LJKO\ 6XLWDEOH 8QVXLWDEOH DV 8QVXLYV
UHFRPPHQGHG DOWHUQDWLYH JLUOV WURXVHUV DUH DV OHJ
IRU TXDOLW\ DQG WURXVHUV IURP D DERYH WKH DQNOH DQG QF
GXUDELOLW\ IURP KLIK VWUHHW DQG VNLQQ\ ILW WURXV
RXU XQLIRUP VWRUH

VXSSOLHUYV

o)
* LY 7 LRXVHWY FRQW MRV TLRIXAVHY

8QVXLWDEOH GXH +LJKO\ +LJIJKO\

WR IODUHG ILW UHFRPPHQGHG UHFRPPHQGHG
VOLP ILW WURXVHUYV VWXUG\ ILW WURXVH!
IRU TXDOLW\ DQG IRU TXDOLW\ DQG
GXUDELOLW\ IURP GXUDELOLW\ IURP
RXU XQLIRUP RXU XQLIRUP
VXSSOLHUV VXSSOLHUV

6NLUNV

30HDWHG NQHH
OHQJWK VNLUW +LJKO\
UHFRPPHQGHG IRU
TXDOLW\ DQG
GXUDELOLW\ IURP

RXU XQLIRUP
VXSSOLHUV

3EDVH JHWQ VXK Z W\ RXURKIGV + HDG RI <HDULL \ RX DUH XQUXUH DERXVWMH VXIVZELDN RI
WP VSXUKDVHG ILRP VKRSV RHUWDQ ITLRP RXUVXSSOHY

3DJH



5 HZ DUGV DQG
YAHKDYLRXU

7KH UHZ DUGVM VWP KDV VIKUHH GIYHOY VIR UHFRJ QIVH W GHQWHQI DI HP HOWDQG DRKLHYHP HOW

© HXVHDQRQIDHA VWP &DW &KDUN WKLY LV XVHG E\ DO | VR DZ DUG DQG WDFN SRUMYH SRIQW

3DUHQW DOR KDYH DFFHW \R &@W &KDUN YID WH Z HEVW RUDQ $33 WH FDQ P RQVMRUWHURKIGSV SRIQW XVQJ
UHDOAP H GDV® 7KHUH DUH WUHH GIYHY Rl DZ DUBV WHVH DUH GONHG VR RXUVAKRRCHWRY UMMIHORH W@DQG
FROMGHIDARQ ( DFK GIYHCHT XDWAV VR SRIQW RQ FOMW/ FKDUV WHVH SRIQW WHQ GHWILP LOH KDOWLP ® DQG WP ©
DZ DGV

7RS

$VIKHHQG Rl HDFK WP ZHUHZ DIGWHWRS  LGHOWIHG WILRXJIK FOW FKDUV SRIQW WXGHQW Z IW HWHU

e $ P RYIHDWUORRQ

e $SJIDOQK ' RPIQRV

e $ VSRUVDIWLDRRQ

7KHVH VXJ JHMRQVKDYH FRP HILRP \WXGHQWYRIFH 7KHVRS  VXGHOW LQ HDFK JURXS GHWLP LOHG E\ FDW FKDUV
SRIQNV DUH SUVHOWG Z W DQ$P D] RQIRXFKHUIRUWHYDOHRI e e e

. HHNO $WHP EQHV

(DK + 2 < IGHQW LHY WH VRS W(UHH DWHQGHUY DQG WH VRS WUHH WX GHQW FOW FKDUV SRIQW | RUWDWZ HHN DQG
WH DUH FHBEWWG LQ DWHP E® DQG UHRHYH D IDWWADAN  FRRNIH YRXFKHU

(QGRI WAP DZ DBV

TKHIR@RZ 1QJ WHZ DGV FHUNLFEDWAV Z LQEH SUHVHOWG 1Q DWHP E® DWMH HQG RI HDRK KDO WALP

b / HQIVK Rl \IALP

b Z HHNV Z HHNV ZHHNV | 3RIQOW

+ HDGWADFKHU$ Z DUG

" HSXW + HDGWADFKHU$ Z DUG

+ HDGRI <HDU$ Z DUG

) RWP 7HDFKHU$ Z DUG

$VSDUARI RXUDZ DGV WP DWRKQ 6 SHOFH Z HXVH DM WMP  FD@IG &OW &KDUWV &@W &KDUN LY DQ RQTH VA VWMP
Z KIFK D@Z V XV VR WDRN DRKLHYHP HOWDQG EHKDYIRXUWURXJI KRXWIMH VFKRRGED  $WRKQ 6 SHOFH Z H ULHFRI QIVH WH
[P SRUBOQRH RI FBDUDQG WP HO FRP P XQIFDWRQ ERHVE HHQ KRP H DQG VFKRRO &DW &KDUN DARZ V XV R | XUMHU

HQKDQFH RXUMARQU LHDMRQVKLSY EHVE HHQ VFKRRODQG KRP H

$FFHW R &DW &KDUN Z LI LYH\ RX WP HO XSGDWVRI KRZ \ RXUFKIES LV JHMQJ RQ LQ VAKRROMDWED,  VSHALLLFD@®
VKDUQJ IQIRUP DARQ Z IW \ RX DERXWSRVIMYH DQG QHJ DAYH DZ DUG SRIQW 3RIQW DZ DUGHG DUH GNHG R UHZ DUGV
DQG SWIVH DQG WH DOR DERZ XV R LGHQAN WXGHQW WDAWQHHG DGGIMRQDOVXSSRUNEVWGHOW DUH NHHQ VR NHHS
WDAN Rl WHUSRIQW DQG KDYIQJ WH DSS RQ\ RXUSKRQH RUFRP SXWUZ LGNHHS \ RX XS VR GDWA Z IW KRZ \ RXUFKI@
KDV EHHQ UHZ DUBHG LQ VAKRRO
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5 HZ DUGV DQG
YAHKDYLRXU

+\ RX KDYH P RUH WDQ RQH FKI@ \ RX FDQ DFFHW &@W &KDUNV IQI RUP DARQ DERXWW RXUFKIGUHQ [LRP DMQI®
FHOWDD/HG SDUHQWDFFRXQWEDW &KDUN | RUSDUHQW FDQ EH DFFHWHG YIDWH Z HEWM Z Z Z FOWFKDUVFRP - RU
WURXJIK WH 12 6 DQG $QGURIG DSSV Z KIFK DUH I UHH VR GRZ QBRDG $VWKH EHILQQIQ) Rl WH DFDGHP LE\ HDU\ RX Z 1@
UHAHLYH D SDUHQWARGH VR HQDE®H\ RX VR VHWKS \ RXUSDW &KDUN SDUHNDFFRXQW

7KHH Z LOEH P RUH VSHALLE I XIGDQRH XHG VR VXSSRUA RX VIR I HAVHWKS

WY DQ H FHGIQWA WP VR NHHS \ RX LQIRWP HG DQG LQ RUGHUVR XWDVH IW [ X@BRWIQWDO RX P Dv Z MK VR FKHAN LW
UHIXOUWD 1GHD® HDFK VAKRROGD, -QWH P HDQWP H KHUHDUHVRP HIP DIHVRI KRZ FOMW FKDUV Z LGOIRRN DQG Z KDW
Z LOEH G\VSO\ HG RQ\ RXUSDIHQWOGDVKERDLG

3®DVHVHHWH QH WSDIH IRUVRP HH DP SGIVRI Z KDW RX Z RX@ VHH 1Q \ RXUSDUHQWOGDVKERDUG

Z7Z FOWHKDUN FRP

7KLV1VDQH DP S®IRI D SIH FKDUAZ KIFK VKRZ VWH
EUHDNGRZ Q Rl SRVMYH DQG QHI DWYH SRIQW WDW RXUFKIS

KDV UIHFHYHG

7KLV1VDQH, DP S®I Rl D EDURKDUV
Z KIFK VKRZ VWH P RQIKO®
EUHDNGRZ Q Rl SRMIYH DQG

QHI DWYH SRIOW WDW RXUFKLE KDV
UHHYHG

7KH EQMH @QH VKRZ VWH UMR

EHVE HHQ SRMYH DQG QHI DWYH
SRIQW $ UDMR P HDQV WDW

\ RXUFKI@S KDV WH VDP HQXP EHURI
SRVWYH DQG QHI DWYH SRIQW

$ OAMCHQW KDYH D VLI HASRIQW
WDAR R
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http://www.classcharts.com/

2 SSRUXQIVHV

(YHY GD\ WHH DUH KLIK TXDOW GDUIQI RSSRUMQMAY 1Q BMRQV EXWBDLIQJ LV QRWMAVHWMRMG VR
WH FOWWRRP DQG Z HDUH SIRXG RI WH H WIQMYH LDQIH RI RSSRUMQMHY RQ RITHU

0 DQ' RSSRUMQMWHY DUH VFKHGX®IG | RUD@AYGHW Z IWIQ D\ HDUJWRXS EXVWMHUH DUHP DQ\ RWHW WDW
DUH HWHUGHWI QHG | RUVSHALLE JURXSV RI WX GHQW RUWDWDULH RSWRQDO

7Z R SDUAEXQUMAHQIWKY DUH RXU$ FDGHP \ SURIWDP P H DQG RXU&DUHHLY ( GXFDARQ %W RSSRUMXQIMHY
DUHH WHP HO SRSX@UZ I RXUMMGHQW DQG LH BPFARXUDIP \WDWD@RSSRUMQMEAY SUHSDUH WXGHOW \R
EH ) IWRU/ LLH 6SRUAKDV DA D\ VEHHQ FHQADOR Z KDWZ H RI T HUDWRKQ 6 SHQPH DQG WHUH DUH QXP HIRXV
RSSRUMXQMHV VR SDUAASDM DV Z HGDV FRP SHW EXWZ H DOR KDYH DQ H WIQWYH LDQIH RI RSSRUMQIMHY
RXWIGH Rl VSRUMKDADUH P XFK DSSUHADMG E\ VWXGHQW ILRP VFKRRCBLRGXPUWRQV\R 67( 0

: HDOR RITHUP DQ' RSSRUMQMHY EH RQG WH VFKRRQIDWV |RUH DP S®I RFD@ Z RINQJ Z IW SUP DU

VAKRRY' UHILRQD@ YIMMQJ 8 QLYHUMMHY DQG QDMRQDMD Z IWK WISV VR VSRUAQI HYHQW DV'Z HTGDV RXU
DQQXDAQWULDMRQDOYMW : KHIHYHUSRWIE®! Z HDUH FRP P IWHG VR HQVXUQJ WDADDWXGHOW FDQ
DFFHW WHVH WSHV RI RSSRUMQIMEY VR WDWHYHY ERG KDV DQ HT XDAFKDQRH VR VXFFHHG

) RUP RUHLQIRWP DARQ RQ WH RSSRUMQMHV DYDIME®! VR \ RXURKIES DWRKQ 6SHQFH SGDVH VHH RXU
ZHEMW KWBV ZZZ NRKQVSHQRH RU XN DERXWKY RSSRUMQMHY

3DJIH



https://www.johnspence.org.uk/about-us/opportunities/

UHT XHOV® $WNHG
4 XHWIRQV

: KDWY D WSLFDOGD\ @NH'

6\XGHQW DUH H SHAWG VR EH RQ WKH VFKRROVWM E\ DP DQG Z IOMUINMHGD Z IW WKHUIRWP  \WMVRUDW
DP  6\WWGHQW KDYH | LYH GBMVRQV HDRK GD\ Z KIFK EHIIQDW DP - Y4 HDNWP HLV DP DQG QK
v SP SP 7KHGD [IQMWMKHVDW SP

© KDWKRX@G-CGR U P\ FKL® LV DEVHQW LRP  VFKRRO

© HHQFRXUDJ H DAY GHQN VR DWHMQG VAKRRO R WHWP H +\ RXUFKLE LV VRR XQZ HOR FRP H\R
VFKRRCS®DVH FRQPINH DEVHQRH @H DVVRRQ DV SRWE®I HYHY GD\ RI DEVHQRH DQG
®DYHDP HWDJH IRUWH + RP HBFKRRO IDIVRQ 2 [1LIFHU + \ RX DUH XQUXUH Z KHWHUVR VHQG \ RXUFKIES 1Q
SGDVH GR VR DQG Z HZ LGFRQWIPW RX L WH DUH VRR XQZ HOR EH LQ VFKRRO:  H XQGHUAMQG WDW
FKITHUHQ VRP HAP HV QHHG VR DWMQG DSSRIQW HQW DQG Z H Z RXE@ DVN WDWKHVH DUH VFKHGX®IG RXWIGH
Rl VAKRROAP HV'Z KHIH SRWEE®! + WKLY IV QRUSRWIE®! SGDVH VHQG D QRWM LQ Z IWK \ RXUFKLES | RUWHLU
IRPP \WVRUSURUVR WH DSSRIQ® HQW

: KDWKDSSHQVU P\ FKL@G LV LA@IQ VFKRRO

+\ RXURKI@ | HHY XQZ HOMH QHHG VIR DWW WHUFOW WDRKHUI RUD QRW EHIRUH JRIQJ VR LHFHSWRQ <RXU
RKIGV+HDG Rl <HDURUD P HP EHURI W(H 6 HQIRU/ HDGHUKILS 7HDP  Z L@P DNH WH XOWP DWW GHAMRQ DVWR
Z KHWHU\ RXURKI@ QHHGV VR EH VHQVWKRP H -+ WLV IVWH FDWH Z HZ LQFD@ RX VR HWKHUREVIQ

SHWP MRQ W VHOG WHP KRP H RULHT XHWIMDVW/RP HROH FRGFW WHP

: KDWDUDQIHP HOW DWH LQ SFH L P\ FKL@ QHHGV VIR VIDNH P HGLFDVIRQ LQ VFKRRO

+\ RXURKI@ KDVDQ IHIX@UP HGFDWRQ WH QHHG VR VNH GXUQJ WH VAKRROGD WH FDQ RQD GR\R
DIMUWH UHBIYDQWRWP VKDYH EHHQMIQHG E\ \ RX 7KH P HGIFDWRQ VKRX@ EH ELRXJ KWQUR VFKRRCE\
\ RX DQG RQFH LQ VAKRRAY NHSWIQ D VHRXUH BRFDARQ 7KHUH DUH D VP D@QXP EHURI Wl Z KR GHDOZ W
DGP LQMMUQJ P HGIFDWRQ DQG D FRP SUHKHOMYH UHFRUG IV NHSVIRI Z KHQ DQGKRZ P XFK LV

DGP LQMMUHG WY YVBOMDWZ H KDYH XS VR GDW P HGIFDAQIRUP DARQ VR SGIDVH HQVXUH WH P HGIFDO
IRUP V/DUH FRP SGMG DQG WH VAKRRODUIH LQIRWP HG Rl DQ\ FKDQIHV

: KRGR-JHWQ VRXFK Z IVK U VIKHUH LV D SIREGIP RU-KDYH D TXHU DERXVWRP HKLQJ"

) RUP RWBWWXHV\ RXUIIUDMERIQARI FROWAWZ LQEH\ RXURKLGVIRWP VMVRU ) RUP RUH XUW HOWRUVHURXV
FROFHWQV\ RX P D\ Z WK VR FROQWRPWN RXURKI@GV + HDG Rl <HDU + \ RX Z WK VR P HHWZ IW D VSHALLF

P HP EHURI Wi Z HDUH YHY KDSS\ R DFFRP P RGDW WLV DQG DI DIQ WH ERVEHU/RQ VR | DROEMA WLV LV
WH +HDG Rl <HDU 3 ®DVH FROWPNKMH VAKRRCRI [ LIFH VR DUDQIH D P XVYXD@ DJUHHDE®I WP H RUFRQWRNIMH
+HDGRI <HDUYID HP DIO

+RZ IVKRP HZ RN VHW

+RP HZ RIN IV VWKMQJ JRRIGI FOWIRRP  Z KIFK WH WXGHQW Z LOQXVH | LHT XHOWD 1Q VFKRRO7KH
H FHSVRQ LVWHO0 DWV 6 AHOQRH DQG ( Q1K GHSDUR HQW Z KIFK XVHD SIRIWDP FD@IG 6SDY
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: KDWHTXLSP HOWZ L@P \ FKLGS QHHG'

$ @AGHQW DUH H| SHRMG VR KDYH D SHQA.GFDVH FRQAQIQ) DWBDMAIE R EOXH RUE@AN SHQV D SHQAOD
WKEEHU X®U EDJ DQG ERRN 2 WHUSIHFHV Rl HTXISP HQWZ KIEK Z RX@ EH EHQH LELDCDUH D FDBXO\VRU
KLI K@ KWL DQG D JOXH VAN \WGHQW Z L@DOR EH UHVSRQME®! [RUHP HP EHUQU VR EUQJ LQWHU3( NW

DQGDQ LQIHGHQWWH P D\ QHHG | RUFDWMUQJ

$UHP REL® SKROHV D@RZ HG LQ VFKRRO

0 REL®I SKRQHV DUH DARZ HG R EH ELRXJ KWQUR VAKRRCEXVWKH UK®1 DERXWMHUXVH LV TXIW VP SO 7KH
DUH QRWIR EH XVHG RUYIME®! DQ\ Z KHIH LOMGH WH DQ\ Rl WH VAKRRCEXLGHQIV + WKLY IV QRWDGKHUHG VR D
P HP EHURI WBII Z L@GDWN\ RXUFKI@ VR KDQG WHUSKRQH R WHP  DQG IV L@EH SOFHG LQ WH VAKRRO
UHAHSVRQ | RUWH UHP DIQGHURI WH GD\  -WFDQ WHQ EH FREIPMG DVWKH HQG RI WH VAKRROGD, 0 RELGI
SKRQHV DUH DERZ HG VR EH XVHG RXWGH Rl WH EXLEEQIV DAEUHDN DQG XQFKWP HV © HGR WRXJK
HOFRXUDJ H SXSLOY VR @ IWKHUP RELBI SKRQH XVDIH GXUQJ WHVH WP HV DQG LOWMDG DGYRFDW WDVKH,
XVH WLV WP HVR FRP P XQIFDWM Z IW WHUSHHW/LQ D P RUH WDGIMRQDOMHQWH

: KDAWKRX@G P \ FKL® GR U VIKH\ KDYHD SWIREGIP Z RUJ LQ VFKRRO

7KHH DIH ®W Rl DGXOV WKDWDQ KHS 1Q VFKRRO \ RXURKI@GV FOW WDRKHY/ IRWP VMVRUDQG KHDG R

\ HDUFDQ RIWIQ VROH RUKHS Z I D VIWYXDWRQ LL W(H DUH VR@ DERXWW:  H DOR KDYH D JUHDWAMDP Rl
KLIKO® WDIOHG GDUIQI P HOWRLDY/ UL \ RXURKLG QHHGY BRQIHUMALP  VSHALLE VXSSRUV:  KDWZ H DRAYHD
GMVARXWDIH LV IRU\ RXURKI@ VR SKROH\ RX lQWH P IGGH®IRI WHGD\ Z IMK DQ BMAVXHWKDWP D\ KDYH DUMHQ
7KHH DIH VHYHIDOYHY  JRRG UHDVRQV IRUWLY 1LUMD Z HZ RX@ @\H\ RXURKILG VR W Z RUIN RXWWDQG VRQH
DVXHV IRUWHP VHOHV WH QHHG VR Z RINRXWZ KHLH VR JR IRUKHS DWIKH WP H DQG OV IMWFRX@ XSVHW
\ RX NQRZ 1QJ WDW RXURKL@ LV XSVHVEXW RX DUH QRWZ IW WHP WY YIVBICKRZ HYHUW.DW RXURKL@ GRHV
GMVAXWD SIREGP Z IW \ RX DQG WDW RX JHWQ VRXFK L \ RX WION WKHH QHHGV VR EH I XUMHU

GIVAXWIRQ DPARQ

: KDWKDSSHQV U P\ FKL® KDV 6 SHFLDO{ GXFDVIRQDOL HHGV RUD GLVDELDMW"

© HFRGPAGHVILY IHIDWEQU 6(1' 1URP SUP DU VAKRRY GXUQJ WDQVMRQ P HHWQIV SURUVR WH WL
Rl HDFK QHZ VAKRRO HDU 7KLY LV XVHG VR DARFDWA VXSSRUAZ KHUH DSSURSUDM  7KH YDURXV VXSSRUN
SWRIDP VDUH FRRUGIQDMG E\ RXUB( 1 &2 * HP P D: D@/ DQG Z KHH SRME®! Z I@EH GIVFXWHG DKHDG
Rl \ RXUFKLG WBUAQJ 1Q 6HSWP EHU W YHY @\HO WD) W: DAY Z [@KDYH DOHDG. EHHQ LQ VRXFK
UHJ DUGIQI \ RXURKLE V VSHALLLE QHHGV DIWUDIMQJ Z WK |HHGHUSUP DY VKRR -+ WLV MQVWKH FDVH
SGDVH GR JHAIQ \RXFK

+RZ Z LG@-WHFHLYH LQIRWP DMRQ ILRP  VKH VFKRRO
© H SRWRXWBMWHLY DQG LQI RUP DMRQ LHIX@UD DVZ HODV DARZ [RUWHP R EH YLHZ HG RQ WH VFKRROY
Z HEVW 7KH VAKRROY Z HEVIW Z LGDOR KDYH WH FDBIQGDUI RUWH DFDGHP LE\ HDUI RUQRVIBE®! GDWAV DQG
WP WP HVHW $@RXUSRIAHY FXUIFXOP LQIRUP DWRQ HVW DUH DYDIDE®! | RUYIHZ IQ) RQWH Z HEVIW
: HP D\ DOR FDOW WRUHP DIO RX \R IHT XHWRUSDW IQIRUP DARQ RQ W YIVBOMDWZ H KDYH DWBDW
VZ R RWHUFRQWAWV | RU\ RXUFKLES LQ FDVHRI DQ HP HUHQR  DQG WDW RX IQIRWP VFKRRCRI DQ\ FKDQIHV

VR DQ R\ RXURRQPNGHELY

3DJH



UHT XHOV® $ WNHG
4 XHWIRQV

: KDWDUWH VIKH P HDODULDQJIHP HQW DWMFKRRO
7KHRSHQIQJ WP HV IRUWH G.QOHUKDODIH %4 HDN DP /XOQRK SP 7KH FXUHQWRWRI
WHGDIO P DIQP HDQVe 4\ RXURKI@ KDV DQ' |RRG D@L LHY RUIQWEGIDQRHY SGDWH IQIRWP WH
VAKRROYID WH P HGIFDA RWP

+RZ GR-EX\ VFKRROXQURLP "

2 XUXQURWP LVVXSSTHGE\ DVSHADOMXQULRWP FRP SDQ\ FD@IG 0 LIFKDHOEHKIDO7KH XQILRWP FDQEH
SXUKDVHG YID WHUZ HEMMWM KWBV Z Z Z P IEKDHOHKIDARR XN ) RUIXUMHUGHRLY DERXWKQURWP  SGDWH
YIHZ WHVAKRRZ HEMWM

: KDWDWH VKH VFKRRYY XQURWP  H SHFVIDVIRQV!

© HO\H WXGHQW DWRKQ 6SHQPH VR BRN VP DUWADAD@AP HV DQG WLV P HDQVZ H FKHANXQURWP  DWKH
VBRI HYHY GD\ @ KDALY DQG LV QRADERZ HG QWP VRI XQURWP  |RRVE HDU MIZ HBU DQG P DNH XS IV
FODUD RXWIDHG RQ RXUZ HEMWM 7KHHP D\ EHWH RGG RAFDVRQ Z KHUH WHUH LY D JHOXIQH SLIREGP

Z W XQURWP DQG LQ WLV LOWBQRH Z H DVN WDV RXUFKIES SLRGXAHV D QR ILRP \ RX RXVERIQ) WH DXH
+HDGVRI <HDUKDYH WP VRl FRWIQUI DQG VKRHV WDW RXUFKLE Z L@EH H SHAMG VR ERURZ ILRP VFKRRO
L WH GR QRWKDYH WH FRUHAWKQUIRWP RQ

$ UHVKHWH DQ\ NLQGVRI WHZ DUGV LOFHQVIYHV IRUP \ FKL@ VIR Z RN KDUG DQG EHKDYH Z HD

7HDRKHWY DUH FROQWEQWD GRNIQU | RURSSRUMQMHV VR DZ DUG &DW &KDUNV SRIQW ERW, [QUGH DQG
RXWIGH Rl BMRQV 3GDVHWHHSDIH  DERYH IRUP RUH LIQIRWP DARQ UHIDUGIQ) UHZ DUBV 6HQIRUMMIT Z KR
DUH RQ GXW HDFK BM/ARQ DUH NHHQ VR JLYH RXVRQ WH VSRW UHH FRRNIH YRXFKHLY RUI DWWADAN OXQRK
SDWHV

- KDWKDSSHQV LU D WXGHQWI HW IMZ LRQJ LQ VFKRRO
+ D VWMGHOWEKRRVHV VR GIMXSWWRP HROH HOH V GDLDIQI WHH VD YH) P SGIFRGH RI FRQGXPWZ KIFK UL
QRWR@RZ HG Z LM JHUD VAR FRQVHT XHQFHV Z KLFK DUH RXVERHG LQ WH VAKRROHKDYIRXUSRITR RQ
WH VAKRRQZ HEVWM

$UH VKHUH DQ\ RVIKHUVFKRROLRXVIQHV H| SHRVMIRQV Z KLFK P\ FKLGE QHHGV VR EH DZ DLHRI™
BWWGHOW KDYH WH RSSRUMQW VR DFFHW WH VAKRRORLBW EH RUH VAKRRODV Z HODV GXUQJ ELHDN DQG
QK WP H 6VMGHQW FDQ LHTXHAR JR VR WH VRIBMGXUQI BMRQY DQG  EXWIMH. P X\VAWHRHYH

SHP MRQIWRP WHUFDW WDRKHU

&RP P XQIFDVIRQ LVNH\ VR \ RXUFKLIS EHLQJ VXFFHW XODQG KDSS\ 1Q VFKRRODQG Z H SUGH

RXUMHYHV VKDWKLY LV D WUHQIVIK RI RXUY 3 BIDVH JHWIQ VRXFK Ll \ RX KDYH DQ\ TXHWIRQ VKDWKDYH
QRWEHHQ DQVZ HUHG KHUH DQG VRP HRQH Z LAJHWEDFN VRR\ RX DV TXLFN® DV SRWLE®
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